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Agency Wide Policy and Procedure  
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 Policy:  

To ensure that all Medicaid co-payments are properly applied to a client’s account, 
Accounts Receivable staff shall follow the procedures outlined below. 

 
Procedure:  
When a first party deposit is received by Accounts Receivable, the Accounts Receivable 
staff member who enters the deposits shall review the deposit to determine if there are 
any co- payments that have been made because of a client receiving Medicaid. 

 


