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OUR MISSION STATEMENT: 

First Resources Corporation provides community -

based  programs with integrity and respect that 

inspire hope and contribute to the well -being of 

people we serve.  

  

  Our Core Values 

Service Excellence 

Open Communication 

Constant Respect 

Professional 

Development 

Innovation  
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BOARD OF DIRECTORS 
   

Ellen Moreland 

Physical Therapist at  

Kindred Healthcare 

 

Dan OôRourke 

President at County Bank Sigourney 

 

John R. Webber III 

Partner: Harrison, Moreland,  

Webber & Simplot P.C. 

Heidi Altfillisch 

Previously an Instructor 

At Indian Hills CC 

 

Amber Pargmann 

Global Program Manager 

John Deere 

 

Deb Pumphrey 

Coach of Ottumwa  

Special Olympics 

 

Jim Lindenmayer 

Past President  

Indian Hills Community College 

 

Liz Wilson 

HR Manager at  

John Deer Ottumwa Works 

 

Kevin Carr 

Vice President/CEO 

Southeastern Community College 

 

Nate Bissell 

CEO River Community 

Credit Union 

 

Michael Carpenter 

Partner: Gaumer, Emanuel, 

Carpenter & Goldsmith P.C. 
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EXECUTIVE TEAM & LOCATIONS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Codie Amason  

Chief Operating Officer  

 

 

Å Newton 

Å Pella 

Å Oskaloosa 

Å Sigourney 

Å Washington 

Å Mt. Pleasant 
Å Burlington 

Å Fairfield 

Å Ottumwa 

Å Bloomfield 

Å Centerville 

 

Jennifer Reynolds  

Director of Human Resources  

Marc Roe  

Chief Strateg ic O fficer  

 

Colette Edmundson  

Chief Financial Officer  

 

Susan Woodford  

Executive Direct or 
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When reflecting on 2020, there are many different ways to describe how the year has 

unfolded. There has been excitement, anxiety, challenges, and opportunities to reflect upon.  

This includes the effects on our consumers, friends, families, and businesses in the 

communities we serve.  The First Resources team has not shied away from taking on those 

challenges and opportunities.  Our team has approached our situation in a problem-solving 

mentality and consistently worked to find new ways to help our clients.  

 

Similar to other communities throughout the United States, Southeast Iowa has not been 

immune from consequences and effects of COVID-19.  Our communities have been affected 

by the economic impact, increase in need for behavioral health services, and innovation to 

work with individuals with disabilities. First Resources Corp. has risen to the occasion to 

overcome the barriers that COVID-19 has introduced.  

 

With the challenges faced, FRC staff provided new services to accommodate our clients in 

need. With the suddenness of the pandemic, FRC put into place telehealth services for 

behavioral health, remote meetings, and combing residential sites to ensure the safety of our 

clients and staff. FRC staff worked diligently to reduce the barriers to access services. The 

CHOICES drop-in centers have provided ongoing support through daily meals, check-ins and 

groups on a daily basis. Supportive employment small groups were moved to ensure 

continued work in a safe environment.  We continue to pivot our programs to meet the needs 

during challenging times.  

 

While the pandemic continued to strike Southeast Iowa, First Resources continued to forge 

ahead by engaging in a merger with TENCO Industries. Through the thoughtful leadership of 

the board of directors and administrative staff, there was a successful merger between two 

longstanding agencies. July 1, 2020 marks a new chapter for First Resources and has seen 

greater opportunity to serve our clients.  

 

As a new year approaches, we are committed to bring creativity, innovation, hope and unity 

into our future. FRC will be persistent and responsive to the rapidly changing environment. 

The caring attitude of our staff will continue to lift us up with a spirit of hope and compassion 

for those we serve.  

 

Thank you for supporting our organization and the mission we adhere to daily.  FRC will 

continue to adapt and adopt ñbest practicesò in our field and appreciate all the support.  

 

 

In Service, 

Susan Woodford 

Executive Director 
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RECONGNITION ð YEARS OF SERVICE 
 

 

 

  

5 Years 

Dianna Davis- Doud 

Sara Johannes 

Tammy Courtois 

Elizabeth Derr 

Stacey Fox 

 

10 Years 

Bonnie Knowler-Husband 

Kendra Howard 

20 Years 

Sandy Norris 
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RECONGNITION ð EMPLOYEE OF THE YEAR 
  


